
Note	
  to	
  readers:	
  	
  
	
  These	
  are	
  	
  brief	
  notes	
  to	
  accompany	
  images	
  for	
  the	
  presenta6on.	
  They	
  should	
  be	
  
viewed	
  as	
  personal	
  speaker	
  outline	
  rather	
  than	
  a	
  complete	
  or	
  thorough	
  argument.	
  	
  
	
  Likewise,	
  images	
  are	
  not	
  cited	
  fully.	
  I	
  can	
  provide	
  resources	
  on	
  request.	
  	
  But	
  again,	
  
these	
  are	
  images	
  used	
  for	
  educa=onal	
  purposes	
  only,	
  for	
  the	
  context	
  of	
  this	
  par=cular	
  
event.	
  	
  	
  
Please	
  contact	
  the	
  author	
  with	
  ques=ons	
  or	
  comments:	
  	
  amarkham@gmail.com	
  
	
  
	
  
Been	
  working	
  on	
  a	
  book	
  about	
  applying	
  the	
  lens	
  of	
  remix	
  culture	
  to	
  qualita=ve	
  
methods	
  in	
  internet	
  studies.	
  
	
  
1.  I	
  want	
  to	
  talk	
  about	
  what	
  some	
  of	
  the	
  boundaries	
  imposed	
  on	
  us	
  by	
  tradi=ons	
  of	
  

method.	
  Like	
  what	
  is	
  supposed	
  to	
  be	
  ethnography,	
  or	
  what	
  counts	
  as	
  research.	
  

2.  And	
  some	
  of	
  the	
  boundaries	
  we	
  need	
  to	
  nego=ate	
  when	
  we’re	
  trying	
  to	
  conduct	
  
research	
  in	
  this	
  era.	
  

3.  And	
  how	
  we	
  might	
  think	
  about	
  “the	
  field”	
  or	
  the	
  object,	
  when	
  both	
  these	
  are	
  
constantly	
  moving	
  and	
  shiLing	
  under	
  us.	
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When	
  I	
  think	
  about	
  doing	
  research,	
  and	
  how	
  I’ve	
  done	
  it,	
  I	
  get	
  this	
  image	
  in	
  my	
  mind.	
  	
  
We	
  do	
  a	
  lot	
  of	
  this	
  in	
  ethnography.	
  Stand	
  at	
  cri=cal	
  junctures,	
  deciding	
  where	
  to	
  go	
  
next.	
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In	
  a	
  fairly	
  homogeneous,	
  simple	
  environment,	
  this	
  was	
  challenging	
  enough.	
  .(malinowsky)
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But	
  in	
  the	
  past	
  few	
  years,	
  our	
  contexts	
  for	
  research	
  have	
  begun	
  to	
  look	
  a	
  lot	
  more	
  
like	
  this.	
  (animation.on.slide)
	
  
It’s	
  difficult	
  to	
  know	
  where	
  to	
  begin,	
  much	
  less	
  where	
  to	
  go.	
  	
  And	
  where	
  you’ll	
  end	
  
up?	
  That’s	
  perhaps	
  the	
  most	
  important	
  ques=on,	
  because	
  it	
  marks	
  a	
  shiL	
  from	
  
thinking	
  about	
  the	
  project	
  as	
  something	
  stable	
  to	
  thinking	
  about	
  it	
  as	
  an	
  argument	
  
you	
  make.	
  In	
  a	
  remix	
  culture,	
  it	
  doesn’t	
  maRer	
  if	
  you	
  explain	
  the	
  whole	
  or	
  capture	
  
the	
  ‘truth’	
  of	
  a	
  situa=on.	
  That’s	
  impossible.	
  	
  What	
  maRers	
  is:	
  are	
  we	
  asking	
  relevant	
  
ques=ons?	
  Are	
  we	
  doing	
  thoughTul	
  and	
  rigorous	
  research?	
  And	
  are	
  we	
  making	
  good	
  
arguments,	
  situated	
  in	
  specifics	
  of	
  the	
  contexts?	
  	
  Are	
  we	
  helping?	
  Contribu=ng?	
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It	
  might	
  help	
  you	
  understand	
  where	
  I’m	
  coming	
  from	
  as	
  a	
  scholar	
  and	
  speaker	
  if	
  I	
  men=on	
  that	
  in	
  the	
  
larger	
  project	
  (remix	
  and	
  fabrica=on),	
  I’m	
  asking	
  these	
  sorts	
  of	
  ques=ons:	
  
	
  
When	
  we	
  look	
  at	
  culture	
  today,	
  Are	
  our	
  methods	
  of	
  sensemaking	
  and	
  representa=on	
  adequate?	
  	
  And	
  
by	
  this	
  I	
  mean	
  more	
  specifically:	
  

1)  Do	
  our	
  models	
  for	
  ethnography	
  work	
  when	
  the	
  field	
  is	
  constructed	
  much	
  more	
  by	
  
interac=on	
  than	
  geography?	
  

2)  Do	
  our	
  methods	
  for	
  looking	
  at	
  interac=on	
  adequately	
  reflect	
  the	
  MODES	
  of	
  interac=on	
  
possible?	
  

3)  Do	
  our	
  thought	
  processes	
  as	
  researchers	
  fit	
  well	
  with	
  norms	
  for	
  data	
  collec=on,	
  analysis,	
  
and	
  repor=ng	
  when	
  our	
  own	
  experiences	
  of	
  the	
  research	
  are	
  situated	
  in	
  our	
  own	
  
mul=phrenic	
  experience	
  of	
  the	
  world?	
  

	
  
2)	
  Do	
  our	
  methods	
  s=ll	
  protect	
  par=cipants?	
  

	
  simple	
  answer	
  is	
  no.	
  Longer	
  answer	
  is	
  one	
  that	
  I	
  write	
  about	
  elsewhere.	
  
	
  
3)	
  why,	
  within	
  cultural	
  epoch	
  of	
  collabora=ve,	
  open	
  source,	
  reputa=on	
  based	
  forms	
  of	
  knowledge	
  
produc=on,	
  do	
  we	
  see	
  a	
  strong	
  persistence	
  of	
  tradi=onal	
  procedures	
  and	
  norms	
  for	
  ‘what	
  counts’	
  as	
  
appropriate	
  for	
  qualita=ve	
  research?	
  
	
  
4)	
  And	
  related,	
  are	
  we	
  afraid	
  to	
  take	
  risks?	
  Here	
  I	
  didn’t	
  know	
  whether	
  to	
  invoke	
  the	
  phrase	
  
“methodological	
  hypochondria”	
  or	
  “empirical	
  imperialism.”	
  they	
  both	
  apply	
  as	
  reasons	
  we	
  don’t	
  feel	
  
comfortable	
  working	
  outside	
  the	
  already-­‐established	
  parameters	
  for	
  qualita=ve	
  research.	
  
	
  
SO	
  GENERALLY,	
  I’m	
  asking:	
  
a)  What	
  kind	
  of	
  research	
  environment	
  do	
  we	
  find	
  ourselves	
  in,	
  in	
  the	
  21st	
  century	
  western	
  academic	
  

ins=tu=ons?	
  	
  What	
  led	
  to	
  what	
  I	
  see	
  as	
  an	
  increasing	
  conserva=sm	
  in	
  qualita=ve	
  research?	
  
b)  	
  how	
  can	
  we	
  fight	
  against	
  it	
  and	
  	
  
c)  what	
  would	
  a	
  rigorous	
  and	
  ethically	
  situated	
  prac=ce	
  of	
  remix	
  look	
  like?	
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Since	
  the	
  commercializa=on	
  of	
  the	
  internet	
  in	
  the	
  mid	
  1990s,	
  our	
  no=on	
  about	
  
informa=on	
  flow,	
  personal	
  boundaries,	
  and	
  cultural	
  forma=on	
  have	
  been	
  shiLing.	
  
Conceptualiza=ons	
  like	
  these	
  help	
  me	
  make	
  sense	
  of	
  it.	
  (cyberspace.Atlas)
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Models	
  grew	
  from	
  simple	
  networked	
  maps	
  to	
  three	
  dimensioned	
  spaces	
  for	
  
informa=on	
  explora=on,	
  including	
  visualiza=ons	
  of	
  ourselves	
  as	
  avatars	
  moving	
  
through	
  websites,	
  soLware	
  for	
  bookmarking	
  websites	
  that	
  geolocated	
  each	
  
bookmark	
  and	
  iden=fied	
  it	
  by	
  type,	
  and	
  three	
  dimensioned	
  ‘scapes’	
  wherein	
  we	
  
would	
  exist,	
  informa=onally.	
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The	
  crea=on	
  of	
  the	
  plaTorms	
  happened	
  in	
  parallel	
  with	
  films	
  of	
  the	
  decade	
  that	
  
envisioned	
  a	
  merging	
  of	
  human	
  and	
  machine,	
  the	
  crea=on	
  of	
  unique	
  lifeworlds	
  for	
  
our	
  avatar	
  selves.	
  	
  Here’s	
  an	
  image	
  of	
  Johnny	
  Mneumonic	
  and	
  following,	
  the	
  Matrix.	
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The	
  narra=ves	
  we	
  see	
  about	
  life	
  reflect	
  some	
  of	
  this	
  uncertainty	
  about	
  boundaries.	
  	
  	
  
	
  
The	
  early	
  to	
  mid	
  1990s	
  also	
  marks	
  a	
  =me	
  period	
  when	
  postmodern	
  thinking	
  hits	
  the	
  
streets	
  in	
  more	
  popular,	
  user	
  friendly	
  form.	
  	
  Films	
  like	
  Pulp	
  Fic=on	
  and	
  Natural	
  Born	
  
killers,	
  dismantled	
  the	
  barrier	
  between	
  audience	
  and	
  film,	
  self	
  and	
  ac=on	
  of	
  the	
  film.	
  
Later,	
  Run	
  Lola	
  Run	
  does	
  another	
  twist	
  on	
  this.	
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MEANWHILE,	
  the	
  world	
  keeps	
  gemng	
  more	
  complex,	
  in	
  terms	
  of	
  our	
  understanding	
  
of	
  what	
  is	
  the	
  self,	
  what	
  is	
  culture,	
  and	
  what	
  is	
  real.	
  
	
  
In	
  countries	
  with	
  high	
  internet,	
  computer,	
  and	
  smart	
  phone	
  penetra=on,	
  life	
  in	
  the	
  
21st	
  Century	
  is	
  marked	
  by	
  	
  ...
	
  
Let	
  me	
  show	
  some	
  snapshots	
  of	
  what	
  this	
  looks	
  like	
  to	
  me,	
  in	
  my	
  recent	
  experience.	
  	
  
These	
  are	
  not	
  uncommon	
  points-­‐-­‐Each	
  of	
  us	
  would	
  show	
  a	
  different	
  remix	
  of	
  this,	
  but	
  
I	
  want	
  to	
  show	
  you	
  some	
  of	
  the	
  things	
  that	
  complicate	
  the	
  research	
  project	
  
	
  

21	
  



Lost	
  represents	
  the	
  chaos	
  of	
  transmedia,	
  or	
  as	
  the	
  US	
  based	
  scholar	
  Elizabeth	
  Bird	
  
termsit:	
  “mediated	
  moments”	
  .	
  	
  We’re	
  moving	
  much	
  beyond	
  the	
  idea	
  of	
  the	
  audience	
  
responses	
  such	
  as	
  watching	
  and	
  talking.	
  The	
  transmedia	
  characteris=cs	
  of	
  Lost	
  
demonstrate	
  the	
  collapse	
  between	
  produc=on	
  and	
  consump=on.	
  	
  	
  
Let’s	
  look	
  at	
  some	
  of	
  this:	
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(mediated moments is a term offered by Elizabeth Bird in a talk she gave in Barcelona.)



What	
  is	
  Lost?	
  
In	
  this	
  truncated	
  effort	
  to	
  map	
  Lost,	
  I	
  asked:	
  Where	
  is	
  Lost?	
  	
  Is	
  it	
  the	
  broadcasted	
  
show?	
  	
  Well,	
  there’s	
  all	
  the	
  ancillary	
  stuff	
  that	
  goes	
  on	
  simultaneously,	
  where	
  I	
  can	
  
experience	
  Lost.	
  Then	
  there	
  are	
  the	
  between	
  season	
  AR	
  games.	
  	
  These	
  get	
  
referenced	
  in	
  the	
  show,	
  involve	
  face	
  to	
  face	
  meetups,	
  online	
  gaming,	
  chatrooms,	
  and	
  
of	
  course	
  the	
  normal	
  blogging,	
  twee=ng,	
  and	
  wall	
  pos=ng.	
  	
  Then	
  there	
  are	
  ways	
  you	
  
experience	
  lost	
  without	
  ever	
  watching	
  it.	
  	
  When	
  it’s	
  referenced	
  in	
  other	
  media,	
  like	
  
The	
  Simpsons,	
  America’s	
  Got	
  Talent,	
  news	
  programs,	
  billboard	
  adver=sments.	
  
	
  
All	
  of	
  these	
  are	
  venues	
  for	
  the	
  experience,	
  only	
  one	
  of	
  which	
  involves	
  simng	
  in	
  front	
  
of	
  a	
  television	
  set.	
  	
  All	
  of	
  these	
  vary	
  in	
  levels	
  of	
  directness	
  with	
  ‘viewing.’	
  	
  and	
  it’s	
  not	
  
really	
  close	
  to	
  adequate	
  to	
  call	
  these	
  “venues”	
  or	
  locales.	
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Garish visual, but nicely done depiction of the complexity of the transmedia process. 
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2006, Dan Hill City of Sound. Good article: http://www.cityofsound.com/blog/2006/03/why_lost_is_gen.html
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Twitter map, but not actually depicting the series Lost.  457 tweets during final episode, compared to 17K (next highest number, for Glee)
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S=ll	
  where	
  is	
  Lost?	
  	
  How	
  about	
  these	
  transcripts	
  that	
  fans	
  produce	
  of	
  barely	
  
comprehensible	
  whispering	
  that	
  happens	
  in	
  the	
  background	
  during	
  the	
  show?	
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How	
  about	
  these	
  online	
  forums,	
  where	
  people	
  ask	
  ques=ons	
  and	
  the	
  show	
  producers	
  
talk	
  to	
  them,	
  answer	
  ques=ons	
  that	
  are	
  confusing	
  them	
  about	
  the	
  structure	
  of	
  the	
  
plot,	
  the	
  characters,	
  or	
  the	
  overall	
  goal	
  for	
  the	
  series?	
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Or	
  webmaps	
  like	
  these	
  to	
  show	
  various	
  things.	
  In	
  this	
  case,	
  characters	
  from	
  the	
  show.	
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Book covers to help you brand your micro-celebrity self (term attributed to Theresa Senft)



Elizabeth	
  Bird	
  uses	
  this	
  concept	
  to	
  talk	
  about	
  how	
  social	
  life	
  is	
  refracted	
  through	
  
media	
  lens.	
  The	
  daily	
  rou=ne	
  of	
  reading	
  paper	
  or	
  Michael	
  Jackson’s	
  funeral	
  =	
  
examples	
  of	
  this	
  in	
  an	
  obvious	
  way.	
  But	
  when	
  media	
  is	
  not	
  present,	
  symbolic	
  
behavior	
  is	
  s=ll	
  played	
  out	
  in	
  such	
  a	
  way	
  that	
  invokes	
  media.	
  	
  
	
  
You	
  can	
  see	
  this	
  well	
  if	
  look	
  at	
  common	
  rituals,	
  like	
  camping,	
  road	
  trips,	
  weddings,	
  or	
  
response	
  to	
  tragedy,	
  that	
  doesn’t	
  commonly	
  invoke	
  media.	
  But	
  invoke	
  media	
  scripts.	
  
Bird	
  tells	
  us	
  that	
  there	
  develops	
  a	
  “cultural	
  impera=ve	
  that	
  requires	
  a	
  choreographed	
  
performance”	
  .	
  And	
  the	
  performance	
  is	
  really	
  based	
  on	
  mediated	
  understandings	
  and	
  
media	
  industry	
  produc=ons.	
  	
  What’s	
  the	
  right	
  way	
  to	
  protest	
  these	
  days?	
  	
  What	
  
soundtrack	
  is	
  essen=al	
  for	
  the	
  perfect	
  Americana	
  Road	
  Trip?	
  
	
  
The	
  media	
  has	
  a	
  huge	
  role	
  in	
  personal	
  decision	
  making,	
  but	
  few	
  would	
  probably	
  want	
  
to	
  acknowledge	
  it.	
  
	
  
So	
  I	
  want	
  to	
  talk	
  about	
  weddings.	
  Mine	
  because	
  I	
  can	
  poke	
  fun	
  at	
  it	
  more	
  easily	
  than	
  
poke	
  fun	
  at	
  others.	
  Consider	
  weddings	
  today	
  versus	
  the	
  wedding	
  my	
  mother	
  had.	
  Or	
  
the	
  idea	
  of	
  a	
  “1940s	
  wedding.”	
  	
  try	
  to	
  recreate	
  this	
  look,	
  drawing	
  on	
  Hollywood	
  
depic=ons	
  or	
  nostalgia	
  photographs.	
  These	
  are	
  media	
  scripts,	
  not	
  necessarily	
  reality	
  
or	
  real	
  memory.	
  Totally	
  based	
  on	
  media,	
  but	
  never	
  spoken,	
  maybe	
  not	
  even	
  present	
  
at	
  the	
  event.	
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It’s	
  impossible	
  to	
  avoid	
  having	
  a	
  theme.	
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So	
  I	
  found	
  myself	
  unable	
  to	
  escape	
  it.	
  And	
  as	
  sonia	
  livingstone	
  would	
  say,	
  everything	
  
is	
  becoming	
  media=zed	
  in	
  any	
  culture	
  that	
  has	
  even	
  a	
  hint	
  of	
  electronic	
  
communica=on.	
  
	
  
Note	
  the	
  1950s	
  retro	
  feel	
  of	
  this	
  invita=on.	
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Note	
  the	
  retro	
  feel	
  of	
  these	
  photos,	
  in	
  Black	
  and	
  white,	
  aRemp=ng	
  to	
  evoke	
  1940s	
  
post	
  war	
  hollywood	
  feel,	
  taken	
  in	
  what	
  is	
  called	
  the	
  boneyard,	
  an	
  area	
  specifically	
  for	
  
preserving	
  planes,	
  such	
  as	
  these	
  old	
  ww2	
  monsters.	
  
	
  
We	
  wanted	
  to	
  have	
  a	
  bit	
  of	
  nostalgia,	
  but	
  it	
  swiLly	
  became	
  very	
  choreographed,	
  as	
  
demonstrated	
  in	
  the	
  next	
  slide	
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Which	
  shows	
  only	
  a	
  frac=on	
  of	
  the	
  more	
  than	
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30	
  pictures	
  on	
  our	
  wedding	
  day	
  when	
  we	
  were	
  supposed	
  to	
  portray	
  a	
  classic	
  dance	
  
‘dip.’	
  	
  
we	
  didn’t	
  want	
  to	
  do	
  it,	
  all	
  of	
  them	
  are	
  ridiculous,	
  including	
  the	
  one	
  where	
  mark	
  
dropped	
  me,	
  and	
  of	
  course,	
  my	
  mom	
  and	
  dad	
  didn’t	
  have	
  to	
  do	
  this	
  over	
  and	
  over	
  
and	
  over	
  so	
  the	
  photographer	
  could	
  be	
  sure	
  we	
  had	
  the	
  ‘perfect	
  memory.’	
  
	
  
You	
  get	
  my	
  point,	
  I	
  hope.	
  	
  Even	
  our	
  most	
  memorable	
  moments	
  in	
  life	
  are	
  now	
  heavily	
  
media=zed.	
  	
  My	
  trip	
  here,	
  if	
  I	
  want	
  to	
  be	
  the	
  model	
  twiRer	
  contributor,	
  should	
  be	
  as	
  
scripted	
  as	
  possible.	
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Axel Bruns raises important shift to gate watchers from gatekeepers.
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What	
  is	
  the	
  object?	
  
Where	
  is	
  the	
  stuff	
  happening?	
  
Where	
  does	
  meaning	
  reside?	
  
	
  
What	
  do	
  we	
  DO,	
  as	
  researchers	
  trying	
  to	
  understand	
  this?	
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So	
  I	
  find	
  these	
  ques=ons	
  s=ll	
  very	
  meaningful.	
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This	
  may	
  have	
  always	
  been	
  the	
  case,	
  but	
  it’s	
  certainly	
  more	
  visible	
  now,	
  and	
  the	
  
tempta=on	
  to	
  collect	
  and	
  comprehend	
  the	
  whole	
  is	
  strong.	
  	
  

45	
  



Yet	
  our	
  models	
  for	
  research	
  are	
  embedded	
  in	
  the	
  no=on	
  of	
  the	
  classic	
  ethnographer	
  
in	
  the	
  simply	
  bounded	
  field,	
  as	
  this	
  picture	
  of	
  Malinowski	
  in	
  the	
  midst	
  of	
  fieldwork	
  
illustrates.	
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And	
  despite	
  alterna=ves	
  given	
  by	
  feminist	
  scholars,	
  interpre=ve	
  ethnographers	
  and	
  
others,	
  this	
  remains	
  the	
  main	
  training	
  model	
  for	
  qualita=ve	
  inquiry.	
  A	
  linear,	
  
straighTorward	
  process.	
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Even	
  when	
  we	
  get	
  more	
  complicated,	
  to	
  think	
  about	
  media=zed	
  contexts,	
  our	
  
methods	
  s=ll	
  fall	
  short,	
  because	
  they	
  con=nue	
  to	
  try	
  to	
  disconnect	
  and	
  separate	
  what	
  
is	
  essen=ally	
  impossibly	
  separated.	
  
We	
  can’t	
  help	
  it.	
  It’s	
  what	
  we	
  do.	
  Categorize.	
  Separate.	
  Explain.	
  
	
  
But	
  as	
  a	
  start,	
  we	
  can	
  iden=fy	
  this	
  as	
  a	
  possible	
  problem	
  and	
  try	
  to	
  find	
  different	
  ways	
  
to	
  PICTURE	
  what	
  we’re	
  doing.	
  
	
  
This	
  list,	
  from	
  UK	
  scholar	
  Sonia	
  Livingstone	
  represents	
  a	
  fairly	
  tradi=onal	
  way	
  of	
  
thinking	
  about	
  how	
  to	
  do	
  social	
  research	
  in	
  general.	
  At	
  one	
  level	
  we	
  can	
  focus	
  on	
  
devices	
  used	
  to	
  communicate	
  or	
  convey	
  informa=on,	
  which	
  comprises	
  ques=ons	
  of	
  
technology	
  design,	
  innova=on,	
  and	
  development.	
  The	
  second	
  level	
  would	
  be	
  to	
  focus	
  
on	
  ac=vi=es	
  or	
  prac=ces	
  in	
  which	
  people	
  engage	
  to	
  communicate	
  or	
  share	
  
informa=on;	
  this	
  aspect	
  includes	
  issues	
  related	
  to	
  the	
  social	
  and	
  cultural	
  contexts	
  of	
  
new	
  media.	
  The	
  third	
  would	
  be	
  the	
  social	
  ins=tu=ons,	
  structures,	
  or	
  arrangements	
  
that	
  develop	
  around	
  new	
  media	
  devices	
  and	
  prac=ces,	
  including	
  how	
  technologies	
  
and	
  prac=ces	
  are	
  organized	
  and	
  governed.’	
  
	
  
Another	
  way	
  to	
  look	
  at	
  this	
  is	
  in	
  a	
  less	
  hierarchical	
  way	
  or	
  not	
  as	
  ‘levels’	
  because	
  
they’re	
  simultaneous,	
  and	
  as	
  many	
  argue	
  now,	
  impossible	
  to	
  separate	
  in	
  any	
  neat	
  
and	
  =dy	
  fashion.	
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In the multi-modal production and consumption of multi media, 
identity, culture, and meaning are in constant motion. Always shifting 
terrain under the researcher’s foot.  Like trying to step into the same 
spot in the ocean twice. 
 
In this context, I have to go back to basics:  
 
Flexible adaptation.  An attempt to find creative ways to cope with 
global, fragmented, muli-sited contexts and experiences. 
 
And it’s based on the notion that methods are nothing more or less 
than choices, made at critical junctures, with consequences for 
knowledge production and the communities and individuals we study.\ 
 
	
  
So	
  for	
  me,	
  the	
  issue	
  is	
  how	
  remix	
  can	
  help	
  me	
  mix	
  things	
  up,	
  literally,	
  to	
  try	
  to	
  create	
  
frame	
  breaks	
  for	
  myself	
  so	
  that	
  I	
  can	
  iden=fy	
  my	
  frames,	
  think	
  differently,	
  and	
  
engage	
  in	
  an	
  ethical	
  prac=ce	
  of	
  reflexivity.	
  	
  It’s	
  basically	
  an	
  interroga=ve	
  technique.	
  	
  
Not	
  an	
  “anything	
  goes”	
  technique,	
  but	
  a	
  model	
  for	
  opening	
  doors,	
  finding	
  new	
  
frames	
  for	
  thinking	
  and	
  analyzing,	
  using	
  strong	
  modes	
  of	
  accountability,	
  and	
  building	
  
on	
  exis=ng	
  alterna=ves	
  for	
  remixed	
  measures	
  of	
  quality.	
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.	
  
A	
  remix	
  method	
  approach	
  is	
  a	
  way	
  of	
  embracing	
  the	
  idea	
  that	
  our	
  individual	
  products	
  are	
  
similar	
  to	
  the	
  en=re	
  academic	
  enterprise.	
  That	
  we	
  are	
  contribu=ng	
  pieces	
  of	
  an	
  ongoing	
  
conversa=on;	
  that	
  understanding	
  takes	
  place	
  over	
  =me	
  and	
  in	
  a	
  collabora=ve,	
  crea=ve	
  way.	
  	
  
Which	
  moves	
  us	
  away	
  from	
  the	
  impossible	
  goal	
  of	
  finding	
  the	
  right	
  answer,	
  the	
  whole	
  
descrip=on,	
  	
  
	
  
how	
  to	
  do	
  it	
  well?	
  
reflexivity	
  
interpre=ve	
  authority	
  
	
  
But	
  seriously,	
  what	
  does	
  it	
  involve?	
  
Borrowing.	
  Taking	
  the	
  ‘best	
  of’	
  from	
  a	
  range	
  of	
  approaches.	
  	
  
Genera=ng	
  
Moving	
  
Playing	
  (prac=cing,	
  tes=ng,	
  rehearsing)	
  
Interroga=ng	
  
But	
  seriously,	
  what	
  does	
  it	
  involve?	
  
	
  
Borrow	
  from	
  anything.	
  Any	
  way	
  of	
  knowing.	
  Any	
  epistemological	
  framework.	
  Any	
  philosophy.	
  
Any	
  art	
  
	
  
Generate	
  lots	
  of	
  data	
  
	
  
Play	
  with	
  mul=ple	
  methods,	
  tes=ng	
  and	
  prac=cing	
  
	
  
Move.	
  	
  As	
  in	
  shiL	
  your	
  perspec=ve,	
  change	
  the	
  ques=ons,	
  follow	
  the	
  data,	
  move	
  in	
  and	
  out	
  of	
  
the	
  flow	
  of	
  informa=on	
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What	
  exactly	
  are	
  we	
  focusing	
  on	
  as	
  ‘data’	
  which	
  will	
  be	
  used	
  to	
  measure,	
  assess,	
  
describe,	
  contain,	
  and	
  further	
  delimit	
  the	
  object	
  of	
  analysis?	
  	
  What	
  perhaps	
  maRers	
  
as	
  much	
  as	
  the	
  answer	
  to	
  this	
  ques=on	
  is	
  this:	
  What	
  should	
  we	
  be	
  genera=ng	
  in	
  order	
  
to	
  make	
  sense	
  of	
  contemporary	
  phenomena?	
  
	
  
Generate	
  may	
  be	
  a	
  beRer	
  term	
  than	
  collect,	
  in	
  that	
  it’s	
  clear	
  that	
  we	
  are	
  not	
  in	
  a	
  
simple	
  posi=on	
  of	
  looking	
  at	
  a	
  discrete	
  set	
  of	
  possibili=es	
  and	
  then	
  selec=ng	
  some	
  
stuff	
  out	
  of	
  a	
  pile	
  to	
  call	
  data.	
  	
  Rather,	
  as	
  we	
  move	
  and	
  shiL	
  with	
  moving	
  and	
  shiLing	
  
phenomena,	
  “stuff”	
  is	
  generated	
  (or	
  could	
  be)	
  that	
  we	
  then	
  later	
  label	
  ‘data’	
  suitable	
  
for	
  analysis.	
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Play	
  is	
  not	
  about	
  crea=ng	
  a	
  final	
  product.	
  It’s	
  about	
  prac=ce	
  and	
  experimenta=on.	
  	
  
Notably,	
  this	
  may	
  not	
  be	
  stuff	
  that	
  ends	
  up	
  in	
  a	
  form	
  for	
  an	
  audience,	
  like	
  a	
  
performance	
  at	
  a	
  jazz	
  club.	
  It	
  may	
  be	
  just	
  prac=cing	
  one’s	
  scales	
  at	
  home.	
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Move	
  is	
  a	
  way	
  of	
  thinking	
  about	
  loosening	
  up,	
  mo=on,	
  jarring,	
  shiLing	
  perspec=ve,	
  
etc.	
  
	
  
Also	
  moving	
  where	
  the	
  wind	
  blows	
  you	
  …or	
  where	
  the	
  data	
  takes	
  you.	
  
	
  
….or	
  moving	
  through	
  the	
  first	
  “ques=on	
  door”	
  into	
  the	
  others,	
  changing	
  ques=ons…	
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A	
  way	
  to	
  think	
  about	
  movement	
  is	
  to	
  consider	
  how	
  an	
  event	
  or	
  situa=on	
  plays	
  out	
  via	
  social	
  media.	
  	
  Although	
  it	
  begins	
  with	
  
materiality,	
  it	
  swiLly	
  shiLs	
  to	
  cultural	
  units	
  of	
  informa=on	
  more	
  iden=fable	
  as	
  memes.	
  	
  	
  
	
  
These	
  are	
  some	
  impressions	
  I	
  have	
  of	
  japan	
  within	
  a	
  couple	
  of	
  weeks	
  of	
  the	
  event.	
  	
  
we’re	
  learning	
  a	
  lot	
  about	
  japan.	
  	
  
it’s	
  geography,	
  it	
  as	
  an	
  island	
  state	
  (large,	
  powerful),	
  old	
  culture,	
  closed	
  for	
  so	
  long,	
  	
  
we	
  see	
  it	
  in	
  photo,	
  before	
  and	
  aLer	
  (pictures	
  overlaid)	
  
the	
  iconic	
  images	
  of	
  japan	
  in	
  anime,	
  science	
  fic=on,	
  technology,	
  world	
  war	
  II,	
  	
  
mixing	
  with	
  the	
  shiLing	
  physical	
  images	
  of	
  catastrophe	
  that	
  is	
  not	
  across	
  the	
  country	
  but	
  all	
  encompassing.	
  	
  flayed	
  open.	
  	
  
everyone	
  has	
  something	
  to	
  say,	
  everyone	
  praying,	
  	
  
the	
  last	
  =me	
  it	
  was	
  that	
  open	
  was	
  hiroshima,	
  and	
  in	
  a	
  completely	
  different,	
  one	
  way,	
  broadcast	
  media	
  
private	
  closed	
  society,	
  on	
  display	
  for	
  the	
  world	
  
everyone	
  has	
  a	
  view,	
  an	
  opinion	
  
	
  
how	
  we	
  transmit	
  info	
  and	
  the	
  na=onal	
  way	
  it’s	
  distributed	
  or	
  framed,	
  per	
  country	
  
personal	
  stories	
  and	
  personal	
  networks	
  of	
  informa=on	
  transmission	
  (phone,	
  blog,	
  twiRer,	
  t)	
  
so	
  many	
  different	
  levels,	
  but	
  channeled	
  depending	
  on	
  what	
  your	
  ‘go	
  to’	
  access	
  is	
  for	
  informa=on.	
  	
  
Yet	
  even	
  within	
  (as	
  well	
  as	
  across)	
  it’s	
  layered.	
  and	
  each	
  layer	
  has	
  such	
  complexity.	
  
hRp://www.youtube.com/watch?v=ROaIknIk9LA	
  
	
  
history	
  of	
  nuclear	
  accidents	
  and	
  how	
  you	
  deal	
  with	
  emergencies	
  from	
  the	
  1950s,	
  being	
  invoked	
  by	
  people	
  watching	
  the	
  news	
  
living	
  on	
  islands,	
  the	
  discussion	
  of	
  water,	
  flooding,	
  agronomy,	
  water	
  and	
  radia=on,	
  milk	
  and	
  radia=on.	
  
impact	
  on	
  the	
  auto	
  industry.	
  GM	
  announced	
  closing	
  a	
  plant	
  because	
  they	
  can’t	
  get	
  parts	
  from	
  japan.	
  the	
  ‘fallout’	
  in	
  very	
  specific	
  
industries	
  around	
  the	
  world,	
  in	
  technology	
  parts.	
  
anime	
  and	
  the	
  rela=onship	
  of	
  par=cular	
  people	
  
this	
  is	
  not	
  even	
  talking	
  about	
  the	
  impact	
  on	
  people	
  there,	
  people	
  directly	
  related	
  to	
  the	
  event	
  
and	
  so	
  one’s	
  informa=on	
  flow	
  certainly	
  impacts	
  how	
  we	
  frame	
  and	
  experience	
  not	
  only	
  the	
  catastrophe	
  there	
  but	
  social	
  and	
  
poli=cal	
  life	
  in	
  one’s	
  own	
  country.	
  
nega=ve	
  response	
  about	
  the	
  speed	
  (lack	
  of)	
  of	
  the	
  company	
  that	
  runs	
  the	
  nuclear	
  plant.	
  	
  
man	
  on	
  the	
  street	
  interviews	
  	
  
video	
  clips	
  from	
  tsunami	
  
everything	
  is	
  different	
  in	
  an	
  island	
  state.	
  
	
  
These	
  impressions	
  help	
  me	
  iden=fy	
  hos	
  rapidly	
  or	
  radically	
  ideas	
  can	
  shiL	
  among	
  or	
  across	
  cultural	
  groupings,	
  in	
  very	
  short	
  
periods	
  of	
  =me.	
  It’s	
  about	
  shiLing	
  opinion,	
  of	
  course,	
  and	
  this	
  occurs	
  all	
  the	
  =me.	
  But	
  focusing	
  on	
  it	
  helps	
  me	
  problema=ze	
  the	
  
obdurate	
  quali=es	
  of	
  those	
  things	
  we	
  call	
  the	
  objects	
  of	
  our	
  analysis.	
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Interroga=on	
  is	
  a	
  reflexive	
  self	
  ques=oning.	
  	
  A	
  way	
  of	
  assessing	
  one’s	
  own	
  ac=ons,	
  all	
  
the	
  =me,	
  itera=vely	
  constantly	
  (think	
  of	
  how	
  a	
  musician	
  hears	
  his	
  or	
  her	
  own	
  
performances,	
  or	
  athletes	
  scru=nize	
  their	
  own	
  game	
  play)	
  
	
  
This	
  slide	
  illustrates	
  some	
  ques=ons	
  that	
  might	
  get	
  asked	
  from	
  the	
  inside	
  out.	
  	
  From	
  
the	
  RESEARCHER’S	
  perspec=ve.	
  	
  This	
  is	
  a	
  process	
  of	
  reflexivity	
  From	
  the	
  reseaercher	
  
to	
  the	
  object	
  (whereas	
  the	
  next	
  slide	
  is	
  the	
  complexity	
  of	
  the	
  transmedia	
  object)	
  
	
  
You	
  can’t	
  ask	
  what	
  is	
  the	
  object	
  without	
  asking	
  these	
  other	
  ques=ons,	
  which	
  really	
  
help	
  you	
  realize,	
  reflexively,	
  what	
  you’re	
  up	
  to.	
  
	
  
Methods	
  I	
  use	
  to	
  reflexively	
  interrogate	
  my	
  own	
  stance	
  involve	
  a	
  lot	
  of	
  visuals,	
  these	
  
days:	
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crea=ve	
  	
  destabilaza=on	
  of	
  the	
  linear	
  or	
  sensible	
  mode	
  of	
  qualita=ve	
  inquiry,	
  to	
  help	
  
generate	
  crea=vity	
  but	
  also	
  iden=fy	
  the	
  habitual	
  ways	
  of	
  seeing.	
  	
  To	
  try	
  to	
  get	
  
unstuck	
  from	
  only	
  one	
  world	
  view	
  (as	
  these	
  maps	
  remind	
  me)	
  
	
  
It’s	
  basically	
  an	
  interroga=ve	
  technique.	
  	
  	
  
	
  
Actually,	
  Playing	
  with	
  visuals	
  can	
  help	
  reveal	
  ways	
  of	
  seeing	
  otherwise.	
  At	
  the	
  level	
  of	
  
interpreta=on,	
  when	
  we’re	
  drawing	
  conclusions	
  about	
  what	
  we’ve	
  analyzed,	
  we’re	
  
generally	
  answering	
  the	
  “So	
  What?”	
  ques=on.	
  During	
  this	
  stage,	
  we’ll	
  draw	
  a	
  
par=cular	
  path,	
  elimina=ng	
  other	
  op=ons.	
  	
  
Using	
  visual	
  means	
  may	
  give	
  insights	
  otherwise	
  not	
  iden=fiable.	
  	
  Different	
  por=ons	
  of	
  
the	
  brain	
  are	
  ac=vated	
  when	
  the	
  tool	
  switches	
  from	
  typing	
  on	
  a	
  keyboard	
  to	
  wri=ng	
  
with	
  the	
  hand.	
  Likewise,	
  when	
  we	
  see	
  visual	
  images.	
  We	
  are	
  drawn	
  to	
  network	
  maps,	
  
not	
  just	
  because	
  they’re	
  preRy.	
  
	
  	
  
An	
  ethical	
  sensibility	
  
It	
  pushes	
  reflexivity.	
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Here,	
  a	
  map	
  of	
  the	
  data	
  we’re	
  crea=ng	
  can	
  help	
  reveal	
  the	
  areas	
  of	
  emphasis,	
  how	
  
we	
  are	
  posi=oning	
  our	
  study,	
  our	
  self	
  as	
  scholar	
  in	
  rela=on	
  to	
  other	
  areas.	
  	
  This	
  is	
  
from	
  Deb	
  Roy’s	
  data	
  set,	
  presented	
  in	
  a	
  TED	
  talk	
  about	
  his	
  son’s	
  language	
  
development.	
  Here,	
  the	
  data	
  being	
  visualized	
  is	
  the	
  word	
  “water”	
  as	
  it’s	
  used	
  around	
  
the	
  house.	
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This	
  is	
  not	
  a	
  map	
  of	
  my	
  own	
  intellectual	
  history,	
  but	
  a	
  nice	
  illustra=on	
  of	
  how	
  this	
  can	
  
be	
  done.	
  	
  It’s	
  useful	
  to	
  situate	
  oneself	
  in	
  the	
  larger	
  intellectual	
  culture.	
  To	
  see	
  both	
  
similari=es	
  and	
  dis=nc=ons.	
  But	
  to	
  also	
  know	
  where	
  one	
  is	
  coming	
  from.	
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Or	
  one	
  can	
  situate	
  oneself	
  within	
  the	
  culture	
  one	
  is	
  studying.	
  	
  This	
  ia	
  a	
  network	
  map	
  
of	
  the	
  social	
  network	
  of	
  network	
  analysts.	
  	
  In	
  this	
  case,	
  the	
  network	
  of	
  those	
  who	
  are	
  
involved	
  in	
  orgnet	
  mailing	
  list.	
  	
  This	
  was	
  offered	
  by	
  Barry	
  Wellman.	
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It	
  doesn’t	
  have	
  to	
  be	
  too	
  complicated,	
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It	
  could	
  just	
  be	
  some	
  scribbles.	
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Word	
  maps	
  can	
  be	
  an	
  interes=ng	
  way	
  to	
  see	
  one’s	
  own	
  argument,	
  presented	
  in	
  a	
  
slightly	
  different	
  way	
  than	
  might	
  otherwise	
  be	
  seen.	
  Here’s	
  a	
  paper	
  I	
  wrote	
  on	
  ethics,	
  
and	
  funny,	
  the	
  word	
  is	
  very	
  small.	
  Why?	
  
	
  
There	
  are	
  varying	
  degrees	
  of	
  relevance	
  to	
  this	
  sort	
  of	
  visualizing.	
  	
  In	
  some	
  work,	
  it	
  
might	
  not	
  be	
  that	
  important.	
  In	
  other	
  contexts,	
  it	
  could	
  be	
  quite	
  relevant,	
  as	
  this	
  
NEXT	
  	
  image	
  shows.	
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A	
  word	
  map	
  of	
  adver=sements	
  for	
  boys’	
  toys	
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Compared	
  to	
  adver=sements	
  of	
  girls’	
  toys.	
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Repeat	
  slide	
  here.	
  	
  Again,	
  this	
  is	
  one	
  way	
  that	
  I	
  engage	
  in	
  a	
  rigorous	
  analysis	
  of	
  my	
  
own	
  prac=ces.	
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Likewise,	
  one	
  can	
  apply	
  some	
  reflexive	
  interroga=on	
  to	
  the	
  study	
  of	
  the	
  object	
  with	
  
fruiTul	
  results	
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Seen	
  alone,	
  this	
  video	
  is	
  certainly	
  interes=ng	
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But	
  it	
  swiLly	
  becomes	
  more	
  layered	
  when	
  we	
  see	
  what	
  surrounds	
  it	
  physically.	
  	
  
	
  
Then,	
  if	
  we	
  add	
  more	
  context,	
  to	
  say	
  that	
  it	
  was	
  posted	
  on	
  facebook	
  by	
  a	
  13	
  year	
  old	
  
boy	
  and	
  forwarded	
  to	
  me	
  by	
  his	
  mother,	
  then	
  we	
  see	
  how	
  it	
  lives	
  in	
  more	
  context.	
  
	
  
Then,	
  it	
  gets	
  even	
  more	
  complex	
  when	
  we	
  realize	
  (if	
  we	
  realize)	
  that	
  the	
  language	
  
being	
  spoken	
  is	
  Mandarin,	
  which	
  means	
  the	
  label	
  “Japan”	
  is	
  wrong.	
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And	
  finally,	
  why	
  are	
  we	
  doing	
  research	
  in	
  general?	
  	
  All	
  of	
  these	
  are	
  viable.	
  All	
  of	
  these	
  
influence	
  to	
  a	
  large	
  degree	
  the	
  way	
  a	
  study	
  is	
  conducted.	
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This	
  is	
  a	
  good	
  model	
  for	
  showing	
  how	
  different	
  perspec=ves	
  can	
  yield	
  different	
  maps	
  
of	
  the	
  same	
  space.	
  	
  Layered	
  like	
  this,	
  they	
  offer	
  a	
  more	
  complex	
  image.	
  	
  	
  
	
  
The	
  weakness	
  is	
  that	
  it’s	
  presumed	
  that	
  these	
  together	
  comprise	
  the	
  whole.	
  	
  Or	
  that	
  
there	
  is	
  a	
  whole,	
  which	
  is	
  ques=onable	
  in	
  interpre=ve	
  research	
  perspec=ves.	
  So	
  the	
  
next	
  image	
  is	
  also	
  one	
  worth	
  considering.	
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This	
  shows	
  layering	
  without	
  an	
  implied	
  whole.	
  	
  More	
  meaningful	
  and	
  salient	
  to	
  this	
  
account	
  is	
  the	
  juxtaposi=on	
  evident	
  in	
  the	
  phenomenon,	
  highlighted	
  by	
  the	
  
perspec=ve.	
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Some	
  final	
  thoughts	
  about	
  ethnography:	
  
	
  
“Mul=	
  sited”	
  is	
  just	
  one	
  form	
  of	
  resistance	
  against	
  tradi=onal	
  ethnographic	
  premises	
  
and	
  conven=ons	
  that	
  just	
  don’t	
  work	
  so	
  well	
  anymore,	
  if	
  they	
  ever	
  did.	
  The	
  rise	
  of	
  
interpre=ve	
  ethnography,	
  netnography,	
  technography,	
  and	
  mul=-­‐sited	
  ethnography	
  
comes	
  along	
  with	
  the	
  realiza=on	
  that	
  when	
  applied	
  to	
  more	
  than	
  descrip=ve	
  case	
  
studies	
  of	
  discrete	
  tribal	
  cultures,	
  ethnography	
  becomes	
  more	
  of	
  a	
  worldview	
  than	
  a	
  
method.	
  
	
  
Second,	
  there’s	
  never	
  only	
  one	
  method	
  involved	
  in	
  the	
  course	
  of	
  a	
  study.	
  We	
  know	
  
this	
  fact,	
  but	
  it’s	
  worth	
  repea=ng:	
  Method	
  is	
  not	
  monolithic.	
  It’s	
  also	
  not	
  sta=c.	
  
Ethnography,	
  mul=-­‐sited	
  or	
  not,	
  might	
  be	
  a	
  star=ng	
  point,	
  but	
  it	
  swiLly	
  morphs	
  into	
  
mul=ple	
  methods	
  of	
  collec=ng,	
  sor=ng,	
  analyzing,	
  and	
  wri=ng.	
  	
  
	
  
Third,	
  good	
  method	
  is	
  always	
  about	
  good	
  ques=ons.	
  	
  
Both	
  asking	
  and	
  
answering	
  ques=ons	
  is	
  about	
  nego=a=ng	
  boundaries.	
  
	
  
Finally,	
  it’s	
  worth	
  men=oning	
  that	
  when	
  we’re	
  really	
  good	
  at	
  what	
  we’re	
  doing,	
  we	
  ....
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To	
  go	
  along	
  with	
  that	
  thought,	
  here	
  are	
  some	
  crucial	
  last	
  thoughts	
  before	
  I	
  end:	
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